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June 24, 2014

Ms. Jocelyn Boyd

SC Public Service Commission
1O1 Fxecutive Center Drive
Suite 100

Columbia, SC 29210

Dear Ms. Boyd,

T0:18038965199 P.2

L[I 1_ t

..-,._=:./C_T ,

As representatives of concerned citizens oI'Barnv,,ell ( t_unt?, we are submnting th,_ tetler

petitioning a public bearing tbr the closing o[ lhe ',;( f.;&(i office located at 1271o MareStreet, Williston, SC.

As customers of SCE&G, we are concerned _ilh th_, decision made tbr the clo,_mg ,_ithis office because of the following reasons:

1. Because of a large number of employees who are employed at the hmr mdustr]c_
located in this town and all the busine._sex the :
(Williston, Blackville Barnw_,, : _ - ,- . entire c_mnh ,_1 Harnwell

.. . _J.l, arlo |.lko_ as well as other xurroundmg
communities (Springfield, Neeses, North Augusla 4,11endale. [-alrlh_ and ,,ther,,_
use this location. It is the ideal office to use _'cause of the business hours. Mosl

offices close befiwe these employees reach their home town in order tiw them 1,,

pay their electric bill. lli_is information was ,_btamed li'om conversalion._ v_th

customers. With four industries and man_ businesses located in lh_s town. rh],,
closing issue should really be reconsidered

,

There are five ltousing Authorit} complexe,, along with a Sen_or (,uzen

Apartment complex and this office is m v,'atkm_ distance tbr the ,_ccupan_s ,,j
these complexes. If they can not walk. thcx ha_c 1_,,pa} someone _o dnve them

and so they do their shopping and pay their eleclr_t hill at the same time Because
they are also on a fixed income, they receive _rea! cuslomer serv_t:e |i'om. _h_._

office by having their bill explained to them. ,.d, as the amoum and datt_ _hc,

need to pay each month. They are no_ going m receive this lype ,,1 (us_omcr
Service from other paying stations, l'hey rel_ ,m _his office li)r mstructlon_, on

how to they pay their bill. This is going to be a _ad situalmn

. By living in a rural area, a lot of customers. ,uch a,, the ones that art" menl,mcd

above, do not have computers/laptops, et_: m v,b_ch lhe} can go (,o line _,, p_x
their bill.
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June 16. 2014

Mr. Sam Dozier

SCANA Services

220 Operation Way
Cayce, SC 29033

Dear Mr. Dozier,

As just merrily representatives of concerned cmzens of Barnwell ( ounty, we are

submitting this letter stating our concerns and asking that the ,:k)sin/_, or" the

SCE&G office located at 12710 Main Street. _'i Iiiston. SC be reconsidered

As customers of your cooperation, we would have loved to been included vn your

decision making as to the closing of this otSce becau_ of the following reasons:

1. Because of a large number of employees who are employed at the tour

industries located in this town and all the businesses, the entire county or"

Bamwell, (Wiiliston, Blackville, Barnwell, and Elkot as well as ot

surrounding communities (Springfield, Neeses, North Au usta. All n her• " ' • g. e dale.

Fairfax, and others) use this location. It _s the ideal office to u_ because of

the business hours. Most offices close be#iwe these employees reach their

home town in order Jbr them to pay their dectnc biilo 1_is intormation was

obtained from conversations with customers With tbur mdustrie_ and

many businesses located in this town. th_ closing issue should really bereconsidered.

#

There are five Housing' Authority complexes along with a Semor ('itvzen

Apartment complex and this office is in walking distance for the occupants

of these complexes. If they can not walk. they have to pa_ someone vo

drive them and so they do their shopping and pay their electric bill av the

same t_me, Because they are also on a fixed income, the}' receive _reat

customer service from this office by having their bill ' explained to tt_em:

such as the amount and date they need to l_a_, each month, T hey are nov

going to receive this type of Customer Service fi'om other payvng stations

They rely on this office for instructions on ho_ to they pay their bill. ['his
is going to be a sad situation.



IU:l_b_l'5_ _.l

Petition to keep the South Carolina [ilectric and Gas

office open at 12710 rrmm street
Williston, South Carolina 20853

Print Name Signature I'own of Residence

I
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Petition to keep the South Carolina I tectric and Oa_
office open at 12710 mare street.
Williston, South Carolina 29853

Print Name Signature Iown of Residence
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Petition to keep the South Carolnm t-lectric and (]as

office open at t2710 main street,
Williston, South Carolina 2_853

Print Name Signature Town of Residence
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t'elitlt,n to keep the st,uth C arolina Electric and (}as

olfice open ai. 12"10 main street_
Williston, %utt_ Carolina 29853

Prillt \:' •, ; anlc % 1_11 attlrt_ I'own of Residence

_" II, I.vCg:&, .. t _k' I b _'__• ,...... -/._._,_......__
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Petition to keep lhe _.,?mh (arolina Etect,qc and Gas

office open at 12" 10 main street.
Williston. _,outh tarolina 29853

Print Name _,tunature

- -. ......,- -d _ ..........--7 " -/ ............. "........

I'own of Residence
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i'ctiti_,ll t(, keep lhe '.,_,uth Carolina Electric mad Gas

office open at I""!0 main street
Willistcm. S_tltl_ (.'arolina 29853

Pri nt N amc _._<.znalure 1town of Residence

9"d 66Ig9682081:02 _I_-99_-£08 UDIq8_d 3SOOD NBOqOD:NO_3 28:£_ blO_-b2-N_£



i'e(iti(,ll to keep the %)ulh Carolina Electric and Gas

office open at I ._""10 main street
Williston, South Carolina 29853

Print \ame % l ol1 altlre Town of Residence
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Petition to keep the South Carolma [ilectric and (.ias
office open at 1271Q mare street.
Williston, South Carolina 29853

Print Name Signature Town of Residencc
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Petition to keep the South Car,_lma l ilectric and _"

office open at 12710 main street. __i .#_f

Williston, South Carolina 20853 ,_

Print Name Signature
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Town of Residence
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Petition to keep the South Carol)ha i-lectric and ()a_
office open at .1271 () ma)n _ireet.
Williston, South Carolina 20853



Pet_tlon to keep the South Carolina Electric and Gas

office open at 12710 main street.

Williston. ',;outh Carolina 29853

Print Name Signature Town of Residence
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I'd 661S968£_81:02 BSI_-99_-£08 UDlq8nd BSO09 NBOqOg:NO_3 8b:81 bIO_-S_-NR£



Petluon to keep the _,utith Carolina Electric and Gas

office open al 127 i 0 main street.

Williston. _,outh Carolina 29853

Print N ame ",lgnature Town of Residence

£'d 661S9682081:01 _SI_-99_-208 UDlqSnd BSO0_ NBOqO_:WO_ 8b:81 bIO_-S_-N_£



Pelzlton to kccp the %:uth Larolina Electric and Gas
office open at 12710 main street.
Williston. _,_,tiill Carolina 29853

Prlnl \ _lmc
_nature

Town ot'Residence

S'd 881S988£081:02 2SI_-992.-_8 UDIqSnd 3S00_ NBOqo_:wo_d 6b:81 bIO2-S2-NO£



Petition to keep the %ruth Carolina Electric and Gas
office open at 12710 main street.
W'i"'"I nston, _outh Carolina 29853

Print Name
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